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TRAINING COURSE BOOKING -TERMS AND CONDITIONS

BOOKINGS/RESERVATIONS

Provisional bookings may be made by telephone (07835-722235) but must be confirmed in writing
with the subsequent completion of the Training Course Booking Form within 7 working days. Post to:
Health & Safety Management Services Limited, 7, Lyle Close, Melton Mowbray, Leicestershire.
LE13-1HS or email to ken@hasmsl.co.uk

FEES

All fees are payable in advance. Health & Safety Management Services Limited reserve the right to
refuse admission to the course until payment is received. Fees quoted at the time of booking are
correct but Health & Safety Management Services reserves the right to alter fees should booking
conditions be changed by the client/delegate. However, clients/delegates will be notified in the event
of any fee changes.

VALUE ADDED TAX (VAT)

Health & Safety Management Services Limited is currently not registered for VAT purposes, nor is
there a legal requirement for Health & Safety Management Services Limited to be registered for VAT.
Therefore no VAT is payable on training course bookings.

LATE PAYMENT
Overdue payment may attract interest at 5% above the statutory base rate.

EXAMINATIONS/ASSESSMENTS/COURSE PROJECTS

Where examinations (whether by internal or external examining authority) form part of, or are taken
following a course, no refund of fees can be given in the event of a delegate failing to reach the
required standard. Examiners and Moderators decisions are final.

CANCELLATIONS

Health & Safety Management Services Limited reserve the right to cancel or alter the dates or
provisions of service, the venue and the individual or organisation providing the service. However,
where practicable clients/delegates will be notified on the event of any changes. In the event of
cancellation, bookings will normally be transferred to the next available course unless the
client/delegate specifically requests otherwise. If a booking is cancelled or transferred to a different
course by the client/delegate the following fees will be payable.

NOTICE GIVEN: % OF FEE CREDITED ON CANCELLATION/TRANSFER
More than 28 days 100%
15 - 28 days 50%
0 - l4days 0%

In addition, Health & Safety Management Services Limited reserves the right to charge a £10
administration fee for each cancellation/transfer. Should changes to bookings involve cancellation of
residential accommodation it will be necessary to pass on to the client/delegate any cancellation
charges relating to this. Telephone cancellations can be accepted but must be confirmed in writing by
email or post.
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COURSE LITERATURE
Printed course notes are included in the course fees. Course literature is copyright and may not be
reproduced without permission.

VENUE
A map of how to get to the course venue will be included in the joining instructions.

ACCOMMODATION

Whilst Health & Safety Management Services Limited will assist in arranging accommodation at local
Hotels and/or Guest Houses, (please tick the relevant box on the Training Course Booking Form),
Health & Safety Management Services Limited is not acting in the capacity of agent for either the
Hotels and/or Guest Houses or the client. Queries, cancellations or alterations of Hotel and/or Guest
House bookings must be made direct with the Hotel/agent concerned and delegates must settle their
own Hotel and/or Guest House accounts before leaving.

MEALS/REFRESHMENTS

Meals can be provided for delegates attending training courses at a small cost. Please tick the
relevant box on the Training Course Booking Form. The cost of tea/coffee is included in the course
fees.



